Overview/Need Statement CCCCO Accessibility Standard

There is a need for Chancellor’s Office approved and disseminated documentation of the legal, technical
and operational expectations for California community colleges to ensure that all of their instructional
content for students (including electronically delivered content) is accessible to all students in
accordance with applicable standards, state/federal laws, and state/federal regulations. Preferably, this
would be vetted and approved by the appropriate state advisory groups and ultimately by the
Chancellor, and subsequently disseminated broadly in clear, concise, easy to follow language. TTAC has
identified some specific concerns and challenges that this effort could address such as; resources and
responsibility for funding, copyrights issues / under what circumstances are colleges required to caption
videos, clarification of requirements when using content developed by an outside party, local role and
responsibilities issues (Who is responsible? Faculty, DSPS, I.T., shared?), expectations for timelines to
come into compliance, reliance on vendors’ claims of accessibility / Voluntary Product Accessibility
Templates (VPATSs).

Upon completion of the CCCCO accessibility standards document, IEPI could then develop and deliver
professional development activity in the form of webinars and regional workshops, with this deliverable
serving as the centerpiece. These professional development resources could be housed and shared on
the Professional Learning Network. As an effort of long-term sustainability and follow-up after the
trainings that are offered, it has been recommended that we deploy a “train the trainer” approach and
identify volunteer “accessibility ambassadors” in each geographic region to serve as the key contact
person and “champion” for this standard within their respective region. We should also work in direct
communication with the Community College League of California to ensure that their Board policy
templates and this standard are consistent and harmonized. It has also been suggested that this effort
include the development of a 5-level maturity model for self-assessment.

Lastly, this should be done in concert with TTAC's recommendation to update the overarching
Technology Plan for the California Community Colleges system, and in direct response to their
suggestion of inclusion within that plan, an accessibility standard. Specifically, this was identified as a
“Big Idea” in the April 2016 TTAC retreat notes.

One action item that should be included within that work would be a review of all the most updated,
existing standards, guidelines, laws, and regulations that apply, but for now, this is a quick list of known
existing resources.

Section 508 of the Rehabilitation Act Guidelines for CCCs
Section 504 of the Rehabilitation Act ® CCC League Board Policy Templates
Americans with Disabilities Act, as e Recent settlement agreement with
currently amended College of the Siskiyou
e CA Government Code Section 11135 e Office of Civil Rights “Dear Colleague”
e WCAG Guidelines letters and other guidance
e Section 508 / Access Board standards e All applicable Legal Opinions
® CCC Accessibility Center (Butte) online
resources

e Distance Education Accessibility

Below is the initial workgroup and stakeholder representation. It was suggested that a consultant
identified via TTAC be assigned to help lead this work and finalize the resulting document. Via Butte
Technology center we have contracted with an organization called Third Plateau and the lead facilitator



will be Daniel Kaufman.

Initial membership of the workgroup

Daniel Kaufman, facilitator, Third Plateau
e HTCTU — Gaeir Dietrich, Foothill-DeAnza CCD
Butte Accessibility Center — Sean Keegan, Butte College
ATPC — Jeff Baugher, San Bernardino CCD
DECT - James Glapa-Grossklag, College of the Canyons
Academic Senate for CA Community Colleges — Laurie Vasquez, Santa Barbara City College
CAPED — Keith Ellis, Cosumnes River College
DSPS - Linda Vann, CCCCO
CISOA — Paul Bishop, Santa Barbara City College
IEPI — Scott Valverde, CCCCO
TRIS — Gary Bird, Russel Grant. CCCCO
CCC Purchasing Officers — Alan Moloney, Long Beach City College
OEl — Jayme Johnson, Foothill-DeAnza CCD
Professional Learning Network — Michelle DuBreuil, Palomar College
@ONE — Anna Stirling, Mt. San Jacinto CCD
CSSO — Kimberly McDaniel, Cosumnes River College
Success Center for California Community Colleges- Rachel Berliner, FCCC
Legal Affairs / CCCCO — as needed



